
EFA analyzes your outbound ship-

ments against carrier invoices and 

delivery data, allowing you to: 
 

 Audit carrier invoices for errors 

 Identify service failures and  

guaranteed service refunds 

 View carrier shipping, tracking, 

and invoice detail  

 Identify shipping errors that are 

resulting in assessorial charges 

 Generate reports by plant, sales 

order, delivery, shipment, date, 

carrier, account, service type, 

and more 

 Repurpose logistics data across 

multiple business processes 

Freight rating and billing errors are a common and costly problem for businesses that ship 

product.  With up to 20% of all carrier invoices billed incorrectly, companies pay millions of 

dollars in overpayments. Auditing and paying freight bills are very involved business processes 

that consume vital resources, or the task is outsourced. Companies now have a ready-to-use 

solution to meet their auditing and analytics requirements. 

ENTERPRISE FREIGHT AUDITING & ANALYTICS (EFA) 

EFA is a comprehensive and easy-to-use platform that allows your organization to collect, ag-

gregate, audit, and analyze shipping, tracking, and billing information across all your carriers.    
 

FREIGHT AUDITING 

EFA’s freight auditing functionality allows you to audit each and every carrier invoice by 

checking for errors, fraudulent use, and carrier service failures. EFA audits your carrier in-

voices for things such as accurate contract rates, negotiated discounts, appropriate freight 

classification, weights, assessorial charges, fuel surcharges, duplicate invoices, and over-

charges making certain that when you pay your freight bills, you pay the correct amount. EFA 

includes intuitive interface that allows users to review carrier invoices, accept and reject 

transactions, and approve invoices  from a single application. 

Why outsource, when you can  
streamline Freight Auditing in-house 
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OTHER SOLUTIONS 
ProcessWeaver offers other shipping solutions that complement EFA and provide automation  for various fulfillment and logistics op-
erations. 
 
ENTERPRISE CENTRALIZED SHIPPING (ECS) 

Our ECS solution allows users to quote, rate, ship and  track Sales Orders, Deliveries, and Shipments. ECS prints carrier-compliant labels, 

Bills of Lading (BOL), Waybills, and International Documentation. 
 
GLOBAL TRADE EEI/SED LINK (GEL) 

GEL allows end-users to file export information for shipments requiring filings with U.S. Census.  GEL prepares the filing and transmits it 

to AESDirect for acceptance. Upon receiving acceptance, GEL updates the appropriate Delivery, Shipment, Export Document, with the 

correct External Transaction Number (XTN) and Internal Transaction Number (ITN). 
 
ENTERPRISE FREIGHT SHOPPING (EFS) 

EFS helps you determine the least expensive way to ship a package considering delivery date requirements. EFS ensures fastest ship-

ping at the lowest possible cost. 
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FREIGHT ANALYTICS 

EFA provides 360° view of disparate logistics information that can bog an organization down.  After EFA collects, aggregates, and 

centralizes your shipping, tracking, and billing information, it allows you to orchestrate how this information is presented to indi-

vidual enterprise users based on how they need it. EFA allows users to analyze and report shipping activity by date, carrier, ser-

vice type, customer, sales order, delivery number.  


